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five(9)s Policy Client Viewer (PCV) was developed with the LANDESK administrator in mind. When it comes
to troubleshooting failed software distributions based on LANDESK policies, the PCV should be first choice,
as it offers features and functions that make it really simple to obtain insights into the client’s policy health.

The PCV gives you quick and easy remote access to files and data from LANDESK’s policy mechanism from
virtually any machine where the PCV is installed. No need to deploy any additionally software on the client.
All that is required is a network connection from the PCV workstation to the client and an administrative
account on that device.
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With the five(9)s Policy Client Viewer you can:

. See the status of assigned policies (executed, in execution, scheduled)
. Instantly reinstall failed policies

. Instantly run the policy sync

. Easily check client-side policy log files

. Validate the client-side policy sync database

) Export the policy list to a csv-file

The PCV has a clear and simple user interface that allows immediate access to the most important client-
based policy information, such as:

. Lists of assigned policies
. Policy invoker logfiles
. Policy sync logfiles

As the PCV comes with a command line interface (CLI), it can be easily integrated into any software
that supports CLI add-ons (including the LANDESK Console or e.g. ITSM-tools).
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To get an even better insight into the activities happening in the Client, we added the Live Panel feature: A
single mouse click on the upper right red button on the main screen gets you all the information illustrated in
the following screenshots. They deliver content that will help you understand why the LANDESK agent
behaves the way it does, e.g. to see which LANDESK components are active or which software and patch
downloads were executed in the last 24 hours. With this information, you know e.g. that the software
deployment is only pausing because the security scan or patch installations have started, or that the
package download is already active althogh the LANDESK Console is still reporting the “available for
download” status.
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System Requirements:

On PCV-Workstation: Optional for the PCV Console Integration:
Visual C++ 2010 SP1 Runtime for x86 LANDESK Core Server
.Net Framework 4.0 LANDESK 8.8 SP3 or above

On the managed Windows client:
LANDESK Agent: Version 8.8 SP3 or above
Account with administrative rights

Default LANDESK agent install path

English or German Operating System
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